A Guide to the Rural Needs Act (NI) 2016 for Public Authorities
(Revised) April 2018

Appendix | - Rural Needs Impact Assessment (RNIA)
Template

SECTION 1 - Defining the activity subject to Section 1(1) of the Rural
Needs Act (NI) 2016

1A. Name of Public Authority.

Antrim and Newtownabbey Borough Council

1B. Please provide a short title which describes the activity being undertaken by the
Public Authority that is subject to Section 1(1) of the Rural Needs Act (NI) 2016.

Corporate Performance and Improvement Plan 2026/27

1C. Please indicate which category the activity specified in Section 1B above relates to.

Developing a Policy Strategy Plan
Adopting a Policy Strategy Plan
Implementing a Policy Strategy Plan
Revising a Policy Strategy Plan x

Designing a Public Service

Delivering a Public Service

1D. Please provide the official title (if any) of the Policy, Strategy, Plan or Public Service
document or initiative relating to the category indicated in Section 1C above.

Corporate Performance and Improvement Plan 2026/27

1E. Please provide details of the aims and/or objectives of the Policy, Strategy, Plan
or Public Service.

Part 12 of the Local Government Act (Northern Ireland) 2014 puts in place a new framework to support the
continuous improvement of Council services, in the context of strategic objectives and issues. Section 85 of the Act
requires a Council, for each financial year, to set itself improvement objectives for improving the exercise of its
functions and to have in place arrangements fo achieve those objectives. These objectives must be framed so that
each improvement objective so as to bring about improvement in at least one of the specified aspects of
improvement as defined in Section 86:

Strategic Effectiveness; Service Quality; Service Availability; Fairness; Sustainability; Efficiency; Innovation.

The Plan identifies our performance and improvement commitments to the Borough.
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1F. What definition of ‘rural’ is the Public Authority using in respect of the Policy,
Strategy, Plan or Public Service?

Population Settlements of less than 5,000 (Default definition).

Other Definition (Provide details and the rationale below).

A definition of ‘rural’ is not applicable. X

Details of alternative definition of ‘rural’ used.

This Plan does not distinguish between rural and urban areas.
It is a Council wide policy that's purpose is set out within the Performance and Improvement
plans for Antrim and Newtownabbey Borough Council as a whole.

Rationale for using alternative definition of ‘rural’.

N/A

Reasons why a definition of ‘rural’ is not applicable.

This Plan does not distinguish between rural and urban areas.
It is a Council wide plan that applies to the Borough as a whole.
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SECTION 2 - Understanding the impact of the Policy, Strategy, Plan or
Public Service

2A. Is the Policy, Strategy, Plan or Public Service likely to impact on people in rural
areas?

Yes | X No If the response is NO GO TO Section 2E.

2B. Please explain how the Policy, Strategy, Plan or Public Service is likely to impact on
people in rural areas.

A performance objective in the Corporate Performance and Improvement Plan 2026/27 (Draft
for Consultation) states “We will provide best in class services for our residents and make them
feel valued and engaged. By fostering frust, engagement, through attracting and retaining
talent, developing dynamic leadership and ensuring the wellbeing of our colleagues we are
committed to elevating the customer service experience and increasing the satisfaction with
the services the Council provides.”

Improvements in customer service, allied to more access to online services, will reduce the
need to travel to Civic Centres to conduct business with the Council.

2C. If the Policy, Strategy, Plan or Public Service is likely to impact on people in rural
areas differently from people in urban areas, please explain how it is likely to impact
on people in rural areas differently.

The Council will continue to make services available to all, by telephone, by post in person and
digitally, whilst publishing the Borough Life magazine updating the Corporate website and via
social media to update citizens throughout the Borough.
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2D. Please indicate which of the following rural policy areas the Policy, Strategy, Plan or

Public Service is likely to primarily impact on.

Rural Businesses

Rural Tourism

Rural Housing

Jobs or Employment in Rural Areas

Education or Training in Rural Areas

Broadband or Mobile Communications in Rural Areas
Transport Services or Infrastructure in Rural Areas
Health or Social Care Services in Rural Areas
Poverty in Rural Areas

Deprivation in Rural Areas

Rural Crime or Community Safety

Rural Development

Agri-Environment

X

Preservation and protection of the environment in Rural areas

Other (Please state)

If the response to Section 2A was YES GO TO Section 3A.

2E. Please explain why the Policy, Strategy, Plan or Public Service is NOT likely to

impact on people in rural areas.

The Corporate Performance and Improvement Plan 2026/27 (Draft for Consultation) is aimed at

both Urban and Rural areas equally.
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SECTION 3 - Identifying the Social and Economic Needs of Persons in
Rural Areas

3A. Has the Public Authority taken steps to identify the social and economic needs of
people in rural areas that are relevant to the Policy, Strategy, Plan or Public Service?

Yes| X No If the response is NO GO TO Section 3E.

3B. Please indicate which of the following methods or information sources were used
by the Public Authority to identify the social and economic needs of people in rural

areas.
Consultation with Rural Stakeholders Published Statistics
Consultation with Other Organisations Research Papers

Surveys or Questionnaires X | Other Publications

Other Methods or Information Sources (include details in Question 3C below).

3C. Please provide details of the methods and information sources used to identify the
social and economic needs of people in rural areas including relevant dates, names
of organisations, titles of publications, website references, details of surveys or
consultations undertaken etc.

The Corporate Performance and Improvement Plan 2026/27 (Draft for Consultation) will be
subject to a 12-week consultation period from 2 Feb 2026 to 27 April 2026.
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3D. Please provide details of the social and economic needs of people in rural areas
which have been identified by the Public Authority?

This Plan does not distinguish between rural and urban areas.

If the response to Section 3A was YES GO TO Section 4A.

3E. Please explain why no steps were taken by the Public Authority to identify the social
and economic needs of people in rural areas?
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SECTION 4 - Considering the Social and Economic Needs of Persons in
Rural Areas

4A. Please provide details of the issues considered in relation to the social and
economic needs of people in rural areas.

This Plan does not distinguish between rural and urban areas.
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SECTION 5 - Influencing the Policy, Strategy, Plan or Public Service

5A. Has the development, adoption, implementation or revising of the Policy, Strategy
or Plan, or the design or delivery of the Public Service, been influenced by the rural
needs identified?

Yes No | X|If the response is NO GO TO Section 5C.

5B. Please explain how the development, adoption, implementation or revising of the
Policy, Strategy or Plan, or the design or delivery of the Public Service, has been
influenced by the rural needs identified.

This Plan does not distinguish between rural and urban areas.

If the response to Section 5A was YES GO TO Section 6A.
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5C. Please explain why the development, adoption, implementation or revising of the
Policy, Strategy or Plan, or the design or the delivery of the Public Service, has NOT
been influenced by the rural needs identified.

This Plan does not distinguish between rural and urban areas.

SECTION 6 -Documentingand Recording

6A. Please tick below to confirm that the RNIA Template will be retained by the Public
Authority and relevant information on the Section 1 activity compiled in accordance
with paragraph 6.7 of the guidance.

| confirm that the RNIA Template will be retained and relevant information compiled.

Rural Needs Impact Allen Templeton

Assessment undertaken by:

Position/Grade: Performance Improvement Officer

Division/Branch Organisation Development

Signature:
Date: December 2025

Rural Needs Impact Lesley Millar

Assessment approved by:

Position/Grade: Head of Organisation Development

Division/Branch: Organisation Development

Signature:
Date: December 2025




